Swan@are

VISION

To enrich the lives of everyone
In our community.

PURP@JQ]SE

To provide a caring community where every person
feels safe and has the freedom and choice to live
the life they desire.

Client Experience

We will be known for our leading
products and services and the
delivery of exceptional client
experiences.

Achieved by:
1.1

Actively engaging our clients, their families
and the community to understand what's
important to them.

1.2

Embracing a customer service culture that
responds and adapts to our clients’ needs
and expectations.

1.3

Leveraging technologies and partnerships
to innovate and continually enhance our
service offering.

Client NPS >50
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RELIABLE ENTHUSIASTIC SUPPORTIVE PROFESSIONAL ETHICAL COMPASSIONATE TEAM
We are We always try We will always We maintain All our decisions Courtesy and We are all
dependable, to do the best help, encourage a high level of and actions kindness are working towards
trustworthy and that we are able, and support professionalism are based on extended to the same goal,
can be relied and that we are a resident or and integrity fairness and each person and we are all
upon. happy and proud colleague that when dealing honesty. in every part of the

of our efforts. is in need. with all persons. circumstance. same team.




